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Steps for the GP
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1. Identify Resident requiring CMA


New Resident: A newly admitted Resident is eligible, unless a CMA has been claimed within the last 12 months. ACH staff will notify GP of new admission of resident.


Existing Resident:  If a resident has had a significant change in medical condition, psychological or physical function the GP may determine the resident needs a CMA.    








2. Obtain consent to CMA from resident or relative


Verbal consent must be documented. For convenience a consent form is available within this package.











Discuss the CMA with the Aged Care Home (ACH)


                  Information that is helpful for staff to share with you includes:


NOK, MEPOA (Medical Enduring Power of Attorney)


Advanced Care Plan


Special reports: e.g. Optometry, Audiology


Care Plan


Assessment Charts – e.g. Pain chart, Bowel chart, continence chart


Clinical information that you may need to ask the aged care home to collect - Height & weight for BMI, Urinalysis


Progress Notes














Perform CMA


You may need more than one visit to complete the CMA. Templates for recording the CMA are available on this website (Comprehensive Medical Director) or Medical Director Software.





Claiming Item 712


Claim once the full CMA is completed. Try & claim on a date when no other items are claimed for that resident.




















The completed CMA or a copy must remain in the resident notes. 


         The CMA can be used:


As referral / trigger for other MBS items 


For  referral  to other health professionals


To provide information to  locum doctor  


As summary if resident is transferred to hospital or other facility


As a quick reference in the GP practice.





7. Recall


Ensure a recall for the next CMA in 12 months time is recorded.
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