
Rural Support Services
South Gippsland and Bass Coast

Local Services
Bass Coast Community Health Service
	 San Remo. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5671 9200
	 Wonthaggi.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5671 3500
	 �Community health programs, family, youth, rural outreach counselling, emergency 

relief, drug and alcohol services
Relationships Australia Victoria.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5174 1100
	 �Individual, couple and family counselling, drought counselling
	 Support groups, forums, relationship education, outreach
Gippsland Southern Health Service. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5667 5555
	 Social work, counselling, drug & alcohol services
Bass Coast Regional Health. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5671 3333
	 Family Resource Centre. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5671 3278
	 �Family support programs, personal counselling, trauma counselling for newly arrived 

refugees, aged care, financial counselling, sexual assault support, school focused 
youth services, emergency relief, volunteer program

Kilmany Uniting Care. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5662 5150
	 Family support programs, personal counselling
GippsCare.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5662 4502
	 Housing and support services, Men’s Options support group
Anglicare.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5662 4561
	� Family support programs, financial counselling, victims of crime assistance, 

community legal service
South West Gippsland Mental Health Services.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 363 322
GPA South Gippsland
	 Liz Craig. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5674 3105
	 �Links to local General Practitioners, Drought Recovery/Rural Mental Health Program
Rural Financial Counselling Service
	 Jenni Gibson and Marshall Scott (Leongatha).. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5662 2566
St Vincent De Paul – Emergency relief
	 Bass Coast. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5672 3445
	 South Gippsland.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5662 2729
Salvation Army – Emergency relief
	 Bass Coast. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5672 1228
	 South Gippsland.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5662 4670 
Milpara Community House.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 03 5655 2524
	 �Food bank, referral to community support services
Rural Skills Connect Program – West and South Gippsland. . . . . . . . . . . . . . . . 03 5662 9200
	 �Project to connect rural workers with industries experiencing skills shortages through 

training and employment

Telephone Counselling and Support Lines
Lifeline. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 11 14
	 24 hour telephone counselling service
Rural Support Line. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 655 969
Mensline Australia. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 789 978
	 Support service for men with family and relationship concerns
Kids Helpline. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1800 551 800
Parent Line. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 22 89
Rural Women’s Telephone Counselling Service.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1800 182 098
National Carer’s Respite. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1800 059 059
WIRE.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 134 130
	 Women’s information and support service
Women’s Domestic Violence Crisis Line. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1800 015 188
Trans-Help Foundation.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 787 996
	 Support for Transport Drivers and their families
Drought information support.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 61 86
	 Support for non-farm business
Bush Crisis Line. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1800 805 391
Centrelink Drought Assistance Line.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 132 316
Centrelink Farmer and Small Business Assistance Line.. . . . . . . . . . . . . . . . . . . . 1800 050 585
Victorian Farmers Federation. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 882 833
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www.drought.org.au

www.beyondblue.org.au

www.rfcs.gov.au

www.dairyaustralia.com.au

www.centrelink.gov.au

www.dpi.vic.gov.au 

www.dairyaustralia.com.au

www.vff.org.au

www.cwaofvic.asn.au 

www.kidshelp.com.au

www.lifeline.org.au 

www.menslineaus.org.au 

www.relationships.com.au 

www.transhelpfoundation.com.au 

www.wire.org.au 

www.vinnies.org.au 

Input from West Gippsland HealthCare Group and Central West Gippsland Primary Care 
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