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Purpose

The purpose of this document is to outline current information relevant to the
provision of mental health support for drought affected communities in the
South Gippsland Divisional General Practice area. This includes both
community profile information, as well as discussion around current
community capacity and ways to build capacity of communities. In other
words, the plan is to be seen as a community resource developed locally and

to be used locally.

The key objectives of the document are:
Explain the background to the document including funding, policy
context, research literature relevant to the plan, and demographics of
the local area,;
Map mental health services and other relevant services/groups to
provide a community profile;
Describe key programs, linkages and initiatives in the local area that
promote rural mental health;
Provide comment on the community’s access to resources to manage
mental health, trigger points and the stigma associated with mental
illness;
Outline an action plan for the General Practice Alliance (GPA) South
Gippsland Drought Recovery Support Program, to achieve objectives

aimed at maintaining mental health during a drought in the local area.



Background

Funding and program information

The Drought Recovery Support Program at GPA South Gippsland has
undertaken this project as a requirement of the Mental Health Support for
Drought Affected Communities Initiative, funded by the Commonwealth
Government Department of Health and Ageing during 2007-2009, with a
further 12 months extension of funding until June 2010. All Divisions of
General Practice across Australia involved in the Initiative have been required

to develop a local drought/mental health plan.

Policy context

The South Gippsland Drought/Mental Health Plan 2009 has been developed
after consideration of the main policy documents of the Commonwealth and
Victorian state governments. The current Commonwealth policy that has
informed the South Gippsland Drought/Mental Health Plan 2009 is the Council
of Australian Governments (COAG) National Action Plan on Mental Health
2006-2011. This document outlines implementation plans for achieving four

key outcomes:

1. Reducing the prevalence and severity of mental iliness;

2. Reducing the prevalence of risk factors that contribute to the onset of
mental illness and prevent longer term recovery;

3. Increasing the proportion of people with an emerging or established
mental illness who are able to access the right health care and other
relevant community services at the right time, with a particular focus on
early intervention; and

4. Increasing the ability of people with a mental illness to participate in the
community, employment, education and training, including through an

increase in access to stable accommodation.



The current relevant Victorian state government policy document is Because
mental health matters: Victorian mental health reform strategy 2009-2019. In
this paper, the Victorian State Government outlined its vision regarding the
fundamental importance of mental wellbeing to all facets of our society. The
core elements of this vision are prevention, early intervention (in life, illness
and episode), recovery and social inclusion. The eight reform areas in this
strategy are:
1. Promoting mental health and wellbeing — preventing mental health
problems by addressing risk and protective factors.
2. Early in life — helping children, adolescents and young people (0-25
years) and their families.
3. Pathways to care — streamlining service access and emergency
responses.
4. Specialist care — meeting the needs of adults and older people with
moderate to severe mental illness.
5. Support in the community — building the foundations for recovery and
participation in community life.
6. Reducing inequalities — responding better to vulnerable people.
7. Workforce and innovation — improving capacity, skills, leadership and
knowledge.
8. Partnership and accountability — strengthening planning, governance

and shared responsibility for outcomes.

In consideration of current federal and state government policy, the South
Gippsland Drought/Mental Health Plan 2009 has represented an opportunity
to plan action for ongoing mental health support for drought affected
communities at a local level. This project action plan (see page 17)
complements current policy context in mental health service delivery, in terms

of promotion of mental health, prevention of illness, and early intervention.



Literature overview

One in five Australians will experience a mental illness at some time in their
lives (Australian Bureau of Statistics, 2008). Although some research
indicates the mental health of rural Australians may not vary considerably
from those people living in metropolitan areas (Fragar et al., 2008), there is
another view that mental health interacts uniquely with aspects of being “rural”
that may contribute to level of awareness of mental health symptoms, help-
seeking behaviour, and suicide risk factors (Judd et al., 2006). This view is
reflected in the higher suicide rates for men living in rural Australia than for

men living in metropolitan Australia (Page & Fragar, 2002).

One of the possible contributing factors in this rural-urban difference is climate
change and its impact on the agricultural industry (Commonwealth of
Australia, 2008). These changes may include rainfall and temperature
changes, and water availability and quality. Therefore, the mental health
consequences of continued change in weather patterns are likely to continue
to occur and cost society through burden of disease. Berry et al. (2008) has
suggested the need for effective psychosocial support and disaster
preparedness strategies to effectively deal with the potential mental health

consequences of climate change.

Despite the statistics regarding mental health and commentary around
drought and mental health, there is limited research into the mental health
impact of climate change (including drought). Recent discussion has centred
on the need for improved understanding of the indirect causal pathways, as it
is unlikely that climate change directly causes mental disorders (Berry et al.,
2008). Rather, the insidious nature of climate change and the resultant
demographic and socioeconomic changes may build over time. Also, as
Sartore et al. (2008) reported, the effects of long-term drought are felt not only

by the primary producers, but also by the wider community.



Fritze et al. (2008) discussed the mental health impact of climate change

using the VicHealth framework of determinants of health and wellbeing. These

factors are presented in Table 1.

Table 1: Potential avenues for impact of climate change on mental health.

DETERMINANT OF
MENTAL HEALTH AND
WELLBEING

FACTOR/IMPACT

Economic security and

participation

Socioeconomic disadvantage and unemployment
Financial hardship

Poor service infrastructure

Reduced income security

Less affordable basic goods and services

Social exclusion and

effects of displacement

Fractured social networks and community connections
Social isolation
Involuntary migration/displacement

Loss of population and community vitality

Exposure to violence

Potential for climate change to contribute to increased

violence through increased competition for resources

Consequences of drought and other climatic events can include grief and

loss, chronic emotional distress, generalised anxiety, and reduced social

interaction, and may contribute to the onset of mental health disorders (Berry

et al., 2008). A recent report to Government about the social impact of

drought (Drought Policy Review Expert Social Panel, 2008) clearly detailed

the impact that prolonged dry conditions is having on farming communities,

including the social function of farm families through separation, isolation and

loss of income. This report also indicated that current service response may

be misplaced. Due to the very nature of climate change and drought (slow,

insidious onset), services and community support must represent a

sustainable long term approach. This is in opposition to recent approaches to

rural mental health and drought assistance as crisis intervention and

emergency response.




While the mental health consequences and impact of drought and climate
change can be devastating, there is potential to build on the strengths of rural
communities. The last ten years has seen mental health and social work
professions moving from deficit or risk models to more strengths-focused or
positive psychology approaches (Norris et al., 2008; Norris & Stevens 2007).
Rural communities are renowned as resilient in facing adversity including

adverse climate factors such as drought.

Resilience refers to the successful adaptation to stressful circumstances
(Werner & Smith, 1982) and involves such things as inner strengths including
personality and coping skills, self-image, and thinking skills, as well as
relational strengths characterized by having and maintaining quality supports
and connections (Landau, 2007). Being strengths-focused is also an

underlying ideal of the resilience concept.

While most research emphasis has been on individual resilience, particularly
children, a recent focus has been on resilient communities (Norris et al., 2008)
and neighborhoods (Mowbray et al., 2007). Mowbray and colleagues
highlight connectedness to others through social assets, such as schools and
sporting clubs in urban neighbourhoods, as very important for community

resilience (Mowbray et al., 2007).

In summary, the literature suggests that when focusing on rural farming
communities and drought, there needs to be an equal focus upon positive
solutions that empower individuals from within rather than solely focusing on
the negative and imposing answers from outside. Encouraging the use of
adaptive coping strategies in rural communities, as well as providing more
opportunities for community building activities are warranted. Furthermore,
using the stepped approach to mental health care (Mrazek & Haggerty, 1994),
mental health promotion or ‘universal/proactive primary’ intervention at a
community level is a vital component of managing mental health in the face of
continuing climatic change. This direction complements current policy

approached at both a federal and state government level.



Local Divisional area

General Practice Alliance (GPA) South Gippsland is located south-east of
Melbourne and encompasses several popular coastal areas within its
boundaries. The region incorporates five shires covering some 6656.7 square
kilometres; however the Division lies predominantly in the South Gippsland
and Bass Coast Shire local government areas. The region is serviced by a

total of 63 General Practitioners.

The normal population is recorded as 65,970, with growth projections
between 0.7% and 2.4%; however, the transient population in the summer
holiday season can boost the population up to around 100,000. Burden of
disease data states that life expectancy of males in Gippsland is 74.35 years
and females is 80.49 years, whereas the Victorian average is 75.59 and 81.34
years respectively. Among the diseases identified as the leading cause of the
burden of disease and contribute to hospital admissions in the Gippsland
region is mental health. Key factors contributing to these statistics include the
use of alcohol and illicit drugs. It is widely acknowledged that the provision of
mental health services in rural areas lags behind urban regions. Data from
the Australian Bureau of Statistics (2006) highlights that the whole of
Gippsland (which includes South Gippsland as well as Central West and East
Gippsland Divisional areas) has 103 psychologists servicing 238,908 people
(or 43 per 100,000). To reach equivalence with urban Melbourne (for
example) an additional 95 psychologists are required (to bring up to 88 per
100,000). Itis unclear if and how this lower number of mental health
providers might impact upon outcomes for those with mental iliness in the

region.
The region is predominantly dairy farming country, however agricultural

productivity also includes beef, sheep and crops. There are many small

businesses in the area that also derive income from the agricultural industry,
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and similarly have been adversely affected by changing weather conditions
and productivity downturns. A particular concern to this region is the potential
impact of milk price reductions, announced late in 2008. Recent GippsDairy
(local arm of Dairy Australia) farmer forums in the region have kept this issue
high on the agenda, and it is likely that this will add further stress to local

farmers.

Service and community mapping overview

For the full listing of service and community mapping information, please refer
to Appendix 1. In mapping services and community information, it was
decided to delineate services based on their primary function. It should be
noted that many services and groups have multiple functions and therefore
could feasibly fit more than one category. Decisions about categories were
based on the organisation’s primary function (e.g., hospitals defined as
‘primary and acute health’, even though they may also provide counselling
services. The reader is also encouraged to note that while every effort was
made to include all relevant information, the mapping information list is not
exhaustive. A one-page easy-to-read mental health service directory is
attached as Appendix 2.

Given that the aim of the South Gippsland Drought/Mental Health Plan 2009
IS to assist the community to maintain mental health in the event of a new or
continuing drought event, information is presented to assist communities to
access more drought or mental health information, and to facilitate future
community development activities. Therefore, relevant website resources
including a website link to advice on how to run a community event are

provided in Appendix 3.
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Discussion

Local linkages, programs and initiatives

In the South Gippsland Divisional area, there are services, community
initiatives, networks, and service partnerships that are efficient and effective in
the support of mental health in the community. One example of this is the
South Coast Primary Care Partnership (PCP), which has mental health and
wellbeing as a priority area on its strategic plan, as well as providing
opportunities for partnerships and joint projects in the community. One of the
networks facilitated by the South Coast PCP is the Mental Health Providers
Forum, which meets bi-monthly to network, learn about other services and

discuss mental health issues of local relevance.

Another example of a program that is promoting linkages, resources and
education activities is the Dual Diagnosis Project at Bass Coast Community
Health Service. This program has been actively promoting links between
mental health and drug/alcohol services locally, as well as supporting local
workers to increase skills to assist in working with clients with dual mental
health and drug/alcohol diagnosis. The project distributes a range or mental
health and drug/alcohol resources to services, carers and community groups

in the local area.

Other networks and community groups also promote mental health, such as:
The Gippsland Rural Outreach Worker Network (GROWN), which
developed from a local version of statewide support groups for drought
counsellors during 2007 and 2008, facilitated by Melbourne’s Bouverie
Centre. This network, while Commonwealth and State drought relief
funding continues, continues to promote rural mental health and

wellbeing via community events and joint projects.
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Local shire councils have been involved in drought response initiatives,
and continue to promote basic determinants of health via the Rural
Skills Connect Program. This program aims to provide training and
employment support to farmers and farm workers. This may contribute
to the easing of the financial burden associated with drought.
Community groups such as the Mirboo North Community Shed Co-
operative lead their local community in listening to the mental health
needs of the community, and responding by organising and hosting
education, information and social events to promote mental health.
Local community service organisations such as the Country Women'’s
Association, the Red Cross, Rotary Club, Country Fire Authority and
Lion’s Clubs support many community events that promote mental

health and wellbeing.

Resources

One of the key activities of the Drought Recovery Support Program at GPA
South Gippsland has been to improve mental health resources available at
diverse locations across the Divisional area. Resources such as beyondblue:
the national depression initiative material, local service information brochures,
and resources developed as part of the Drought Recovery Support Program,
have been placed at medical centres, health and community services,
libraries, community centres and farming support agencies. Other locations
such as banks, vets, accountants and pharmacies are also currently being

canvassed to place material with those organisations.

The challenge of maintaining resources will be managed through the Drought
Recovery Support Program until funding ceases in June 2010. It is also the
aim of the current Drought Recovery Support Program to scope and facilitate
innovative ways of ensuring mental health information and resources continue

to be available and updated throughout the divisional area.
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Community events

Community events are most effective if targeted and specific to individual
groups. For example, some groups prefer educational activities (e.g.,
beyondblue workshops), some prefer stress-buster events (e.g., pamper day),
while others prefer holistic health activities (e.g., Pitstop health screening
program), and others again prefer intensive training (e.g., Mental Health First
Aid).

The Drought Recovery Support Program has been active in consulting with
different community groups and leaders to facilitate appropriate events. A
range of options to the South Gippsland divisional area, either through the

Drought Recovery Support Program, or other services, are:

Mental Health First Aid, both Adult and Youth versions of the course;
Applied Suicide Intervention Skills Training (ASIST);

Auseinet (Australian Network for Promotion, Prevention and Early
Intervention for Mental Health) mental health promotion training:
beyondblue “Don’t Beat About the Bush” workshops;

No Bull Support workshops (designed by the Bouverie Centre);
Custom workshops and presentations (e.g., stress management,
mental health awareness, depression);

Pamper/health promotion/stress buster events;

Service provider forums;

Pitstop health screening programs.

Again, the challenge will be in continuing to market, promote and facilitate
such events to the community in the long term. One of the benefits of getting
groups such as Mirboo North Community Shed Co-operative and Country
Women'’s Association involved, is that they will continue to champion mental
health events in the local area, and have had experience in organising and

hosting events.
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Stigma

Interaction with community members at community events has continued to
suggest that mental health remains a difficult topic to discuss openly. The
process of saturating the local community with resources and access to
quality community events, including education, is long and continuous. The
rationale behind saturating the area (i.e., resources available at multiple
venues and service types as well as geographical areas) is that people may
be able to access resources discreetly. This kind of mental health
promotional work must continue in the fight to reduce the stigma associated

with mental illness.

Crisis intervention

One of the goals of the Drought Recovery Support program in making
widespread resources and community education available is to provide
information to the general community about accessing services in times of
crisis. Simple local directories such as that in Appendix 2 can be produced on
a large scale at minimal cost, and easily updated periodically. Widespread
dissemination of a resource such as this in the community is an excellent way
of informing the community about crisis intervention and other support
services. To date, several hundred A5 laminated copies of this resource have
been distributed to medical practices and community services, and to
community members at education sessions and community events. This will

go on as the Drought Recovery Support program continues.

Trigger points

It may be useful for future services and community groups involved in drought
or climate change response, to utilise ‘trigger points’ as reminders to review
and increase mental health and wellbeing awareness, help-seeking, and de-
stigmatising of mental illness. For example, the discontinuation of Exceptional

Circumstances in South Gippsland in 2010 could be such a trigger point.
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Recovery from drought

It is difficult to comment on the concept of “recovery from drought”. The long
term consequences of any environmental change are complex and difficult to
fully measure. Certainly in the South Gippsland divisional area, the effects of
reduced milk prices have compounded financial pressures which have
developed from the drought and downturn in production. Many farms
continue to struggle with paying interest only on large loans, and this will not
be alleviated for many years to come. So, in terms of recovery, improved
mental health, and community wellbeing, only time will tell. It is certainly not

likely to be something that can be measured and completed within 12 months.

The tools that the community has to maintain mental health and seek help
exist within the mainstream mental health and community support agencies
available to the community, as listed in Appendix 1. Also, a very important
element of mental wellbeing is social connectedness, and as such, community
groups and organisations that offer involvement in activities are vital tools.
How these tools can be better utilised is addressed in the action plan in the

next section.
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Drought Recovery Support Program Action Plan 2009-2

Goals
To
increase
access to
mental
health
information
and
resources.

To
increase
mental
health
literacy.

To
increase
awareness
of the
impact of
climate
change on
mental
health.

Objectives
Provide mental health
information and resources
to attendees in at least 8
community events from July
2009-June 2010.

Distribute mental health
information and resources
to health/community/
farming services in the
South Gippsland Divisional
area by June 2010.
Facilitate at least 4 Mental
Health First Aid courses to
target communities from
July 2009-June 2010.

Further develop GIRLS
(Growing Insight Resilience
and Love for Self) mental
health promotion program
for schools in the Divisional
area by June 2010.
Circulate the South
Gippsland Drought/Mental
Health Plan to relevant
services/groups in the
Divisional area by October
20009.

Facilitate climate
change/mental health
interest group by June
2010.

010

Actions

Organise a range of appropriate
and relevant information and
resources for events to be
easily accessed by participants.

Gather appropriate resources
and deliver to services and
groups using mapping data
gathered.

Coordinate all aspects of
planning and delivering
courses, including advertising,
venue, catering, resources,
registrations and facilitator.

Apply program logic framework
to GIRLS pilot program.
Develop program using a train
the trainer model.

Engage stakeholders and
deliver training.

Complete and circulate the plan
to all relevant networks, groups
and individuals.

Prepare Expression of Interest
(EQIl)/Feedback form to be
circulated with plan.

Convene interest group.
Develop working agreement
with further steps for promoting
awareness of mental health and
climate change.

Timeline
Events held over
a 12 month
period by June
2010.

By June 2010.

Courses
delivered over a
12 month period
by June 2010.

Model by
November 2009.
Training by June
2010.

Plan completed
by August 2009.
Plan circulated

by October 2009.

Feedback/EOI
response by
November 2009.
First meeting by
April 2010.

Key deliverables

Number of events,
number of people
attended, number
and type of
information/
resources distributed.

Number and type of
services/groups
provided with
information.

Number of courses
delivered and number
of people attended.

Program manual and
reports.

Number of schools
and participants
involved in training.

Drought/Mental
Health Plan
circulation list.
Number and content
of feedback/EOI
responses.

Meeting minutes, any
documents produced
by interest group.

Impact/Outcome Measures
People attending events will
report increased access to
mental health information.

Services will report that
information and resources are
utilised.

People accessing resources will
report satisfaction with the
information available.

People participating in
programs will report increased
access to mental health
information.

People receiving training will
report increased mental health
literacy.

People participating in GIRLS
program will report increased
mental health literacy.
Feedback/EOI will indicate
interest in the South Gippsland
Drought/Mental Health Plan.

Further work in area to be
discussed and planned by
interest group.
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Conclusion

How will communities in the South Gippsland Divisional area prepare for, and
respond to, a continuing or future drought event? This question has been
addressed in previous sections, but in essence, the answer lies in
improvements in general mental health literacy and reduction of the stigma
attached to a discussion of mental health. This may be achieved by specific
mental health initiatives, but is also likely of success if a whole-of-community
approach is adopted. Addressing the broader determinants of health, such as
employment, financial security, adequate housing, and safety/freedom from
violence, as well as specific indicators of mental health (e.g., social

connectedness) is paramount to mental health and wellbeing.

The action plan on the previous page is a realistic, targeted and measurable
approach to extending work already occurring to build community awareness
of mental health, resilience, and preparedness against new or continuing
drought. One of the objectives will be to engage an interested and willing
group of people to form a working group that will determine the next steps
once the current Drought Recovery Program is complete. It is anticipated that
this will form the basis of the next phase in the journey of maintaining mental

health in the South Gippsland Divisional area.

18



References

Australian Bureau of Statistics. (2006). Census 2006 online data. Available:

http://www.abs.gov.au/CDataOnline [Accessed 20 January 2009].

Australian Bureau of Statistics. (2008). National survey of mental health and
wellbeing: Summary of results. Available:
http://www.ausstats.abs.gov.au/ausstats/subscriber.nsf/0/6AE6DA447F
985FC2CA2574EA00122BD6/$File/43260 2007.pdf [Accessed 20
January 2009].

Berry, H., Kelly, B., Hanigan, I., Coates, J., McMichael, A., Welsh, J., &
Kjellstrom, T. (2008). Submission to the Garnaut Climate Change

Review: Rural Mental Health Impacts of Climate Change. Available:
http://www.garnautreview.org.au/CA25734E0016A131/WebObj/03-
DMentalhealth/$File/03-D%20Mental%20health.pdf [Accessed 20
January 2009].

Commonwealth of Australia. (2008). The Garnaut Climate Change Review:

Final Report. Port Melbourne, Australia: Cambridge University Press.
Council of Australian Governments. (2006). National Action Plan on Mental
Health (2006-2011). Available:

http://www.coag.gov.au/coag meeting outcomes/2006-07-

14/docs/nap_mental health.pdf [Accessed 20 January 2009].

Drought Policy Review Expert Social Panel (2008). It's about people:
Changing perspective. A report to Government by an Expert Social
Panel on Dryness. Report to the Minister for Agriculture, Fisheries and
Forestry, Canberra.

Fragar, L., Henderson, A., Morton, C., & Pollock, K. (2008). The mental
health of people on Australian farms — the facts. Sydney: Rural
Industries Research and Development Corporation and Australian
Centre for Agricultural Health and Safety.

Fritze, J. G., Blashki, G. A., Burke, S., & Wiseman, J. (2008). Hope, despair
and transformation: Climate change and the promotion of mental health
and wellbeing. International Journal of Mental Health Systems, 2, 13
(Online).

19



Judd, F., Jackson, H., Fraser, C., Murray, G., Robins, G., & Komiti, A. (2006).
Understanding suicide in Australian farmers. Social Psychiatry and
Psychiatric Epidemiology, 41, 1-10.

Landau, J. (2007). Enhancing resilience: Families and communities as agents
for change. Family Process, 46, 351-365.

Mrazek, P. J., & Haggerty, R. J. (Eds). (1994). Reducing risks for mental
disorders: Frontiers for preventive intervention research. Washington,
DC: National Academy Press.

Mowbray, C. T., Woolley, M. E., Grogan-Kaylor, A., Gant, L. M., Gilster, M. E.,
Williams Shanks, T. R. (2007). Neighbourhood research from a
spatially oriented strengths perspective. Journal of Community
Psychology, 35, 667-680.

Norris, F. H., & Stevens, S. P. (2007). Community resilience and the principles
of mass trauma intervention. Psychiatry 70, 320-328.

Norris, F. H., Stevens, S. P., Pfefferbaum, B., Wyche, K. F., & Pfefferbaum, R.
L. (2008). Community resilience as a metaphor, theory, set of
capacities, and strategy for disaster readiness. American Journal of
Community Psychology, 41, 127-150.

Page, A. N., & Fragar, L. J. (2002). Suicide in Australian farming, 1988-1997.
Australian and New Zealand Journal of Psychiatry, 36, 81-85.

Sartore, G-M., Kelly, B., Stain, H., Albrecht, G., & Higginbotham, N. (2008).
Control, uncertainty, and expectations for the future: A qualitative study
of the impact of drought on a rural Australian community. Rural and
Remote Health, 8: 950 (Online).

Victorian Government Department of Human Services. (2009). Because
mental health matters: Victorian mental health reform strategy 2009-
2019. Available: www.health.vic.gov.au/mentalhealth/reformstrategy
[Accessed 30 June 2009].

Werner, E. E., & Smith, R. S. (1982). Vulnerable but invincible: A longitudinal

study of resilient children and youth. New York: McGraw-Hill.

20



Appendix 1 — Service and Community Mapping

Note: Many of the services could conceivably be classified in more than one category. Classification has been made
according to that service’s primary function. For example, the health services and hospitals in the Divisional area have a
focus on primary and acute health care, while mental health is a sub-function, therefore they are categorised under the

Primary and Acute Health category.

SERVICE
PROVIDER

CURRENT
ACTIVITIES/SERVICES

REFERRAL
PATHWAYS

LOCAL AREA CONTACT DETAILS

PRIMARY AND ACUTE HEALTH

General
Practitioners

Provision of primary
health care to all
people.

Onward referrals to
mental health services
(via Triage service)
Onward referrals for
psychological
counselling through
Access To Allied
Psychological Services
(ATAPS)

Onward referrals for
counselling through
More Allied Health
Services (MAHS)

Individual phones
GP clinic for
appointment.

Many GPs can have
long wait times,
however most clinics
can service clients
within 24 hours,
particularly if client
indicates need is
urgent.

Boolarra Practice, Church Street, Boolarra
3870 Ph: 5169 6688

Foster Medical Centre, 97 Station Road,
Foster 3960 Ph: 5682 2088

Koo Wee Rup Medical Centre, 360 Rossiter
Road, Koo Wee Rup 3981 Ph: 5997 1222
Korumburra Medical Centre, 50 Radovick
Street, Korumburra 3950 Ph: 5655 1355
Lang Lang Community Family Medicine, 5
Whitstable Street, Lang Lang 3984 Ph:
5997 5799

Leongatha Health Care, 14 Koonwarra
Road, Leongatha 3953 Ph: 5662 2201
Leongatha Health Care (Inverloch Clinic),
18 Reilly Street, Inverloch 3996, Ph: 5674
2700

Mirboo North, 27A Giles Street, Mirboo
North 3871 Ph: 5668 1234
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PRIMARY AND ACUTE HEALTH

Phillip Island Medical Group, 164-166
Thompson Avenue, Cowes 3922 Ph: 5951
1800

San Remo Medical Centre, 119 Marine
Parade, San Remo 3925 Ph: 5678 5402
Sarah Cannon Clinic, Cooper’s Road,
Foster 3960 Ph: 5682 2059

South Gippsland Family Medicine, 5/1
Billson Street, Wonthaggi 3995 Ph: 5672
4111

Wonthaggi Medical Group, 42 Murray
Street, Wonthaggi 3995 Ph: 5672 1333
Wonthaggi Medical Group (Inverloch Clinic),
25 A’Beckett Street, Inverloch 3996 Ph:
5674 1207

Yarram Medical Centre, 91 Commercial
Road, Yarram 3971 Ph: 5182 0333
Yarram Practice (King Street Clinic), 6 King
Street, Yarram 3971 Ph: 5182 5533

Bass Coast
Regional
Health

Family Resource Centre -
Family support programs,
personal counselling, trauma
counselling for newly arrived
refugees, aged care, financial
counselling, sexual assault
support, school focused
youth services, emergency
relief, volunteer program.

Self-referral or
referral from service
providers.

Family Resource Centre located at
Graham Street, Wonthaggi 3995
Ph: 5671 3278

Main hospital reception Ph: 5671 3333
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PRIMARY AND ACUTE HEALTH

Gippsland Social work, counselling, drug | Self-referral or Koonwarra Road, Leongatha 3953
Southern and alcohol services. referral from service | Ph: 5667 5555
Health Sustainable Farming Families | providers. Bridge Road Korumburra (Korumburra campus)
Service program commenced in Ph; 5654 2777

2008. South Gippsland Alcohol & Drug Service

Ph: 5667 5527

South Supports existing outreach Self-referral or 87-89 Station Road Foster 3960
Gippsland activities from Gippsland referral from service | Ph: 5683 9777 (Main reception)
Hospital Southern Health Service to providers. Community Health Centre Ph: 5683 9780

Foster area — e.g.

counselling, drug and alcohol

programs.
Yarram & Sustainable Farming Families | Self-referral or 85-91 Commercial Road Yarram 3971
District program commenced in referral from service | Ph: 5182 0222 (Main reception)
Health 2009. providers.
Service Baker Centre — counselling

and family support programs.
Koo Wee Drought Counselling and Self-referral or 215 Rossiter Road Koo Wee Rup 3981
Rup & District | community development work | referral from service | Ph: 5997 9679
Health via social work department. providers.
Service

Development of Men’s Shed

and community garden.
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MENTAL HEALTH

Area Mental
Health
Service
(AMHS) -
Latrobe
Regional
Hospital
Community
Mental
Health
Service

Psychiatric assessment and
case management - primary
mental health care.

Specialist clinical service for
the assessment and
treatment of serious mental
illness.

Range of programs including
Child & Adolescent, Adult and
Aged, Primary Mental Health
and Early Intervention
Service (which are all
accessed via Triage), and
Dual Diagnosis, Early
Psychosis, Community Aged
Intensive Recovery (CAIR),
Mental Health Promotion, and
Families where A Parent has
a Mental lliness (FAPMI),
which are accessed via a
referral from mental health
case managers.

Mental Health Promotion
Officer program offers
training across Gippsland —
contact the Warragul office.

Self-referral or
referral any person
(including
community
members) via Triage
service.

All referrals and
enguiries via central
entry point -

Triage

1300 363 322.

Triage 1300 363 322 or 5128 0100
Community teams in:

Wonthaggi Graham Street

Ph: 5672 3174

Korumburra 4 Gordon Street

Ph: 5658 1501

Yarram 20 Nicol Street Ph: 5182 0245

Warragul 31-35 Gladstone Street

Ph: 5622 2015
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MENTAL HEALTH

and treatment.

Better Access,
Better Outcomes in
Mental Health Care
or ATAPS programs.

AMHS Primary, secondary and Referral via AMHS Based in Sale with practitioners servicing

Primary tertiary consultation, Triage service. Korumburra and Wonthaggi teams.

Mental education and training.

Health & Sale office — C/- Central Gippsland Health Service,
Early Cnr Palmerston & Cunningham Streets, Sale 3850
Intervention Contact via Triage 1300 363 322

Team

Psychologists | Psychological assessment Referral from GP for Acacia Counselling & Psychology Centre —

Rosalie Gannon, 40 Radovick Street
Korumburra, Ph: 5655 2321

Banksia Health Care — Debbie Birkett and
Ray Saunders, Graham Street Wonthaggi
and 12 Roughead Street Leongatha, Ph:
5662 4800

Ailsa Brown, 32 Jeffrey Street Leongatha,
Ph: 0400 160 852

Rhonda Givoni, 44 Freda Street Inverloch,
Ph: 0428 643 211

Terry Guilford, 44 Freda Street Inverloch
Ph: 5674 2345

Shore Solutions — Ailsa Drent, 231 White
Road Wonthaggi, Ph: 0419 872 532
Charles Huson, 10 Radovick Street
Korumburra Ph: 0412 715 699

Doris Ricardo, Mirboo North Community
Health Centre, Ridgway, Mirboo North Ph:
0435 277 401

Jason Crestani, 212 Graham Street
Wonthaggi Ph: 0408 357 341
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MENTAL HEALTH

Eric Van Den Bossche Ph: 0421 965 925
Paul Sadler Ph: 0400 590 896

Peter Brosnan, Bass Coast Community
Health Service Ph: 5671 9200

Beverley Brain, 164 Thompson Avenue
Cowes Ph: 0409 857 644

Margaret Walton, 164 Thompson Avenue
Cowes Ph: 0418 150 570

Elizabeth Tabary-Collins, South Gippsland
Family Medicine Ph: 5672 4111

Greg Bull, South Gippsland Community
Health Centre Ph: 0418 306 132

0428 501 118
Anne-Marie Taylor, Leongatha and Tarwin
Ph: 9015 4989

Graeme Brewer, Yarram Medical Centre Ph:

GPA South
Gippsland —
Drought
Recovery
Support
Program

Crisis intervention, mental
health information/referral,
mental health promotion in
target communities and
education, training and
community development
activities directed at drought
and mental health. Funded
under the DoHA Mental
Health Support for Drought
Affected Communities
Initiative until June 2010.

Self-referral or 11 Williams Street, PO Box 105 Inverloch VIC
requests/referrals 3996

from service Tel: 5674 0900

providers or

community

members.
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MENTAL HEALTH

Lifeline
Gippsland

24 hour telephone
counselling service. Training
programs.

Self-referral via
phone.

131114

Relationships

Individual, couple and family

Self-referral or

Main office in Traralgon Ph: 5175 9500

Servicing Bass Coast Shire.

Australia counselling, free drought referral from others | Outreach available in Yarram, Wonthaggi and
Victoria counselling, support groups, | to main Traralgon Leongatha.
forums, relationship number for intake.
education, outreach. Family
Support Drought Program
funded until June 2010.
Bass Coast Community health programs, | Self-referral or 1 Back Beach Road, San Remo
Community family, youth, rural outreach referral from service | Ph: 5671 9200
Health counselling, emergency relief, | providers.
Service drug and alcohol services. Cnr Watt & Billson Streets, Wonthaggi

Ph. 5671 3500

Mental lliness

Social support and networks,

Self-referral or

Wonthaggi

Fellowship activities, and outings. referral from service | Ph: 5672 3111
provider.
Special Psychiatric Disability Support | Assessment process | 3 Church Street, Leongatha 3953
Needs Service. prior to program Ph: 5662 5188
Access acceptance.
Program
(SNAP)
Gippsland Inc
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MENTAL HEALTH

GROW Support for people with Self-referral. 1800 558 268
mental iliness and their
carers.
F.O.C.AS. Self-help support group for Self-referral. Ph: 5674 4628 or 0403 693 234
people with a psychiatric
illness, carers, families,
friends and community
members. Emphasis on
social activities and raising
community awareness.
Personal Home based outreach across | Self-referral and Ph: 5134 6199
Helpers and | Gippsland to people with a referral from other
Mentors mental iliness. agencies.
Program
(MIND)
Monash Research, education and Not applicable. Darryl Maybery
University training support to Associate Professor of Rural Mental Health
Department organisations and groups Monash University
of Rural and | around rural mental health PO Box 973
Indigenous issues. Moe, Victoria 3825
Health Ph: 5128 1000
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COMMUNITY AGENCIES

Latrobe Gambler’s help program Self-referral or Bridge Street Korumburra 3950
Community (counselling, consultation to referral from service | Ph: 5654 8101
Health service providers, education), | providers. Free call number for respite service
Service Commonwealth Carelink
service.
Kilmany Family support programs, Self-referral or 3 Church Street Leongatha 3953
Uniting Care | personal counselling, child referral from service | Ph: 5662 5150
first best start program, providers. 6 Hyland Street Foster Ph: 5682 1162
MAHS counsellor (referral 93 Commercial Road Korumburra 3950
from doctor). Ph: 5655 1884
Centacare Offers a range of services to | Self-referral or 19 Connor Street Warragul VIC 3820
Gippsland individuals, couples and referral from service | Ph: 5622 1188
families including counselling | providers.
for relationships, personal
and family issues, grief and
loss, and drought.
Quantum Outreach to South Gippsland | Self-referral or Ph: 5120 2000
Support for specific programs only. referral from service
providers.
Anglicare Family support programs, Self-referral or 8 Bruce Street Leongatha 3953

financial counselling, victims
of crime assistance,
community legal service.

referral from service
providers.

Ph: 5662 4561
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GippsCare Housing and support Self-referral or McCartin Street Leongatha 3953
services, Men’s Options referral from service | Ph: 5662 4502
support group. providers.

Salvation Emergency relief. Self-referral. Bass Coast — 5672 1228

Army South Gippsland — 5662 4670

St Vincent De
Paul

Emergency relief.

Bass Coast — 5672 3445
South Gippsland — 5662 2729

Self-referral.

VicRelief Community Support Worker Not applicable. C/- Latrobe Community Health Service

Foodbank coordinating education for 54-56 MacArthur Street, Sale
emergency relief workers in Ph: 5143 9831
Gippsland.

Gippsland Health information library, Not applicable. Sale office Ph: 5143 1600

Women'’s health promotion programs.

Health

Service
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OTHER
Rural Financial counselling for Self-referral or 6 Peart Street Leongatha 3953
Financial farmers, assistance with referral from service | Ph: 5662 2566
Counselling applications for financial provider. Jenni Gibson and Marshall Scott

Service (DPI)

assistance.

GippsDairy Local Drought Coordinators Self-referral. GippsDairy
available for specific events 70 South Road (Warragul-Korumburra Rd)
and activities as approved. McMillan Campus, Warragul Vic 3820
Reception Ph: 56 243 900
Local Coordinators - 5659 4373 or 5659 4219
South Rural Skills Connect program | Self-referral. 9 Smith Street, Leongatha VIC 3953
Gippsland — project to connect rural
Shire Council | workers with industries Ph: 5662 9200 (Reception) or program officer,
and Bass experiencing skills shortages Ross Robinson on 0428 336 942
Coast Shire | through training and
Council employment. Across Bass
Coast, South Gippsland and
Baw Baw Shires.
Department | Women in Drought & Climate | Not applicable. Women in Drought & Climate Change Project
Planning & Change Project, organising Officer at Traralgon office Ph: 5174 7308
Community Circles of Influence dinners

Development

for women in Gippsland.
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Primary Care
Partnership

Provides support to local
health services via health
promotion, service
coordination, chronic disease
management programs.

Not applicable.

South Coast Primary Care Partnership
Ph: 5674 0900

fundraising and community
activities.

School Department of Education and | Not applicable. Program worker based at Bass Coast Regional
Focused Early Childhood Development Health Family Resource Centre Ph: 5671 3278
Youth - School focused youth

Service service, supporting schools in
region to access mental
health resources.

Centrelink Range of drought assistance | Self-referral Centrelink Drought Assistance Line 13 23 16
including social work and Local Rural Services Officer Ph: 5128 5197
counselling for farmers, small Wonthaggi is the central site for this Divisional
business owners and their area, with minimal service at transaction centres in
families. other parts of the Divisional area.

Rotary Club | Service to community through | Not applicable. Foster 5682 2655 or 5688 1064

Leongatha 5662 4099

Korumburra 5655 2071

Mirboo North 5668 1477

Koo Wee Rup-Lang Lang 0438 332 421 or 0408
554 048

Phillip Island and San Remo 0405 448 981
Wonthaggi 5672 2738 or 5672 1072

Inverloch 5674 2591 / 0411700446
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OTHER
Community Provide support programs, Self-referral. Corinella & District Community Centre 5678 0777
houses information, short courses, Foster Community House 5682 1101
volunteering opportunities. Inverloch Community House 5674 2444
Lang Lang Community Centre 5997 5704
Leongatha Community House 5662 3962
Milpara Community House Korumburra 5655 2524
Mirboo North Community Centre 5668 1340
Mitchell House Wonthaggi 5672 3731
Phillip Island Community & Learning Centre 5952
1131
Venus Bay Community House 5673 7499
Country Aims to improve the Not applicable. Coronet Bay 5678 0082
Women'’s conditions for country women Cowes 5678 5113
Association and children, especially those Fish Creek, Yanakie, Yarram & Foster 5682 2880
(CWA) living in rural and remote Grantville 5997 6372
areas. Can assist with grants Loch, Woodleighvale & Wonthaggi 5659 6471
for study, support community Gippsland Hills Group 5664 9256 (NOTE: This is
events with catering and the contact for all local branches in Gippsland
pamper packs, and area)
fundraising. Locally, CWA _ _ .
has supported www.cwaofwc._asn.au for more information about
drought/mental health events and activities.
community events such as
pamper days and forums.
State Emergency response and Not applicable. 5126 1500 24 hr. service for region
Emergency support to community
Service(SES) | activities.
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OTHER
Lion’s Club Service to community and Not applicable. Inverloch & District 5674 3863
fundraising activities, with Phillip Island 5956 8284
funds returned to Wonthaggi 5678 7072 or 5674 9215
communities. Some local San Remo/Newhaven jacquie9 @tadaust.org.au
clubs have been forwarding Korumburra 5659 8270
funds to seriously affected Leongatha 5662 2811
drought communities in Mirboo North 5668 1956
northern Victoria and Strzelecki 5655 1516 or 5627 5576
sponsoring respite breaks for Toora 5681 6293 or 5686 2550
affected families. Other clubs
have also been involved in
local agricultural shows and
other community events.
Rotary Club | Service to community through | Not applicable. Foster 5682 2655 or 5688 1064
fundraising and community Leongatha 5662 4099
activities. Korumburra 5655 2071
Mirboo North 5668 1477
Koo Wee Rup-Lang Lang 0438 332 421 or 0408
554 048
Phillip Island and San Remo 0405 448 981
Wonthaggi 5672 2738 or 5672 1072
Inverloch 5674 2591 / 0411700446
Apex Service to community through | Not applicable. Korumburra 5658 1687

fundraising and community
activities.

Leongatha 0409 511 444
Poowong & District 0419 512 584
WWW.apex.org.au
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Red Cross

Service to community through
catering, fundraising and
community activities. Locally,
Red Cross has been involved
in supporting drought/mental
health community events
such as pamper days.

Not applicable.

Woodleighvale 5678 1009

Fish Creek 5683 2401 or 5689 1286
Foster 5682 2424

Korumburra 5655 1271

Leongatha 5659 8239 or 5662 2126
Meeniyan 5664 7327or 5664 7228

Mirboo North 5668 1925

Tarwin Lower 5663 2262 or 5663 5244
Toora/Welshpool 5686 2270 or 5688 1382
Waratah Bay 5663 2150

Country Fire
Authority
(CFA)

Emergency response and
support to community
activities. Locally, CFA has
supported drought/mental
health community events
such as Men’s Health Nights.

Not applicable.

Dalyston 5678 7386

Inverloch 0418 358 088

Kernot-Grantville 5678 8551 or
kernotcfa@dcsi.net.au

Kilcunda 5678 7577

Phillip Island 5956 9274 pifire @waterfront.net.au

San Remo 5956 6500 sanremocfa@nex.net.au
Wonthaggi 5672 1281 p.walters@cfa.vic.gov.au
Allambee 5668 7205

Berry’s Creek 0438 688 269

Dumbalk 5664 1265

Fish Creek & District 5683 2203

Foster 5682 2861

Hallston/Mt Eccles 5668 5222

Hedley 5184 1245

Kongwak & District 5657 3270

Koonwarra 5664 2254

Korumburra 5655 1389
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GPA South Gippsland Drought/Mental Health Plan 2009

Appendix 2 — one page mental health local services directory

Support & Information

Counselling & Information

IMMEDIATE CRISIS

Lifeline 13 11 14
Ambulance / Police 000
Kids Help Line 1800 55 1800
Poisons Information 13 11 26
Parentline 13 22 89
Mensline 1300 78 99 78
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Appendix 3 — relevant website resources

Mental health and wellbeing

Farming/drought support

Other

www.beyondblue.org.au
www.kidshelp.com.au

www.lifeline.org.au
www.menslineaus.org.au
www.relationships.com.au
www.mhca.org.au
www.blackdoginstitute.org.au
www.depressionet.com.au
www.bluepages.anu.edu.au

www. healthinsite.gov.au/topics/Depression

www.daff.gov.au
www.dairyaustralia.com.au

www.centrelink.gov.au
Www.wire.org.au

www.dpi.vic.gov.au
www.Vff.org.au
www.aghealth.org.au
www.crrmh.com.au
www.cwaa.org.au
www.nff.org.au
www.agriculture.gov.au

www.transhelpfoundation.com.au
www.cfa.vic.gov.au
www.basscoast.vic.gov.au
www.southgippsland.vic.gov.au

Holding a community event (a beyondblue guide):

http://www.beyondblue.org.au/index.aspx?link id=104.100

www.aglinks.com.au

www.arafemi.org.au
www.auseinet.flinders.edu.au
www.moodgym.anu.edu.au
www.betterhealth.vic.gov.au
www.mhfa.org.au
www.mhfa.com.au

1
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